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Directory Assistance Charge 

 
 

Description 
 
A directory assistance charge applies when: 

a) the SaskTel operator gives a Customer a local telephone number, a new listing telephone 
number or verifies a local telephone number that is listed in the current edition of the 
Customer’s telephone directory; 

b) the SaskTel operator gives a Customer a long distance telephone number within 
Saskatchewan; 

c) the SaskTel operator provides a Customer with telephone numbers, addresses or statuses 
for a written list of names;  

d) the SaskTel operator searches for a number requested by a Customer and is unable to 
find a listing; or 

e) the Customer is connected to an operator in Canada, the United States or overseas. 
 
 

Rates 
   
The Customer shall pay to SaskTel the following rates and charges for Directory Assistance 
Charge.  Such rates and charges are in addition to any other rates and charges that may be 
applicable. 

 
 

For ... 
 

 

the rate is ... 
 

the following types of numbers 
requested from Directory 
Assistance: 
 

• local 
 
• long distance within 

Saskatchewan 
• long distance within Canada 

and the US  
• long distance overseas 

 
 
 
 
 

• $2.50 per number found, verified 
or searched 

• $2.50 per number found, verified 
or searched 

• $2.50 per access 
 
• $3.00 per access 

 

Directory Assistance list service 
• telephone numbers 
• addresses 

 
 

 
• $0.40 per listing checked* 
• $0.40 per address checked* 

 
*  minimum charge is $15.00 per list 

 
End 
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