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ITEM  Remote Call Forwarding 
150.16 
 

 1. Service Description 
 

Remote Call Forwarding (RCF) allows a residence or business Customer to 
subscribe to a local telephone number (the RCF) in a distant or local exchange.  
All calls placed to the RCF number will be automatically re-directed to the 
telephone number subscribed to by the Customer (the terminating number). 
 

 
2. Conditions of Service 

 
1. RCF is provided subject to the availability of suitable facilities. 

 
2. RCF is available to residence or business Customers. 
 
3. The Customer must specify to which number the calls are to be forwarded.  

Customers can have more than one RCF number forwarding to the same 
terminating number.  The Customer will be billed for each RCF number.  

 
4. The RCF Customer shall pay SaskTel’s appropriate long distance service rates 

for each call from the RCF number to the terminating number that is 
forwarded over SaskTel’s public long distance telephone network in addition 
to the monthly rate specified below. 

 
5. A person placing a call to any RCF number will incur long distance charges if 

the call is made to the RCF number from outside the local calling area in 
which the RCF service is provided.  Appropriate long distance service rates 
will be charged for that portion of the call. 

 
6. In the situation where the terminating number is a toll-free telephone number, 

the long distance (toll-free) charges for the RCF calls forwarded to the 
terminating number will be billed to the subscriber of the toll-free number. 

 
7. RCF terminating numbers shall not be coin telephone numbers. 
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ITEM  Remote Call Forwarding - Continued 

150.16  
 

2. Conditions of Service - Continued 
 

8. Calls placed to an RCF terminating number may not be redirected as follows: 
(a) to a terminating number located outside of Canada or the continental 
United States ( RCF is not available to terminating numbers located in  
Hawaii and Alaska); or 
(b) to a coin telephone. 
 

9. An RCF Customer with a residence terminating number shall receive, at no 
additional charge, a standard residence service directory listing of the RCF 
number in the telephone directory published for the RCF serving exchange. 

 
10. An RCF Customer with a business terminating number shall receive, at no 

additional charge, a standard business service directory listing of the RCF 
number in the telephone directory published for the RCF serving exchange. 

 
11. When applicable, in addition to (9) and (10) above, the rates, terms and 

conditions specified in the item on Telephone Directory Service shall apply. 
 
 

3. Rates  
 

The Customer shall pay to SaskTel the following rates and charges for RCF 
service.  Such rates and charges are in addition to any other rates and charges that 
may be applicable. 
 

For … Monthly 
Rental                           

Service Charge 
Residential Business 

1st Add’l 1st Add’l 
RCF Service, per line    $36.30  $35.00 $26.00 $45.00 $32.00 

 
Note:  Local Access Rates displayed on the customer’s bill include $0.15 for 
SaskTel Relay Service (refer to Item 160.15). 
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