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ITEM Automated Inmate Public Telephone Service
110.22

1. Service Description

Automated Inmate Public Telephone Service enables inmates in the confines of a
correctional or penal institution to make local or long distance calls from a public
telephone.  Local or long distance calls made using an Automated Inmate Public
Telephone Service are placed as collect calls.

Automated Inmate Public Telephone Service allows the Correctional Centre’s
administration to control the inmates' telephone privileges by:

(a) blocking access to certain telephone numbers or services,
(b) limiting access to specific telephone numbers,
(c) limiting the duration of calls,
(d) restricting the use to specified periods of the day, or
(e) delivering a recorded announcement stating that the call originates from a

correctional institute.

Call detail information may be furnished to the institution, and calls may be
monitored and recorded consistent with Federal and Provincial laws with respect
to the authority granted to the administration of correctional and penal
institutions.

2. Conditions of Service

1. Automated Inmate Public Telephone Service is provided at the request of the
Correctional Centre’s administration and is subject to the availability of
suitable facilities.
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ITEM Automated Inmate Public Telephone Service – Continued
110.22

3. Rates

The Customer shall pay to SaskTel the following rates and charges for Automated
Inmate Pay Telephone Service.

For... the surcharge is...
Local calls $1.25
Message Toll Calls
• Processed using ABS:

Station to Station
• Processed using SaskTel’s operator:

Station to Station
Person to Person

Standard Message Toll Rate
Applies, plus the applicable

operator surcharge.


