SaSI(TeI _==€ Page 99

NON-TARIFFED PRODUCTS AND SERVICES 1st Revision
Effective Date: August 27, 2010

310-XXXX Access

Description

310-XXXX Access provides a unique seven-digit number assignment to a Customer such
that, when the number is dialed, the intelligence built into the network can provide call
routing instructions.

Terms and Conditions

These terms, conditions and rates apply only to business exchanges that are forborne
from regulation, as identified on page 360, Forborne Local Exchanges. For all other
locations, refer to the regulated General Tariff.

1. 310-XXXX Access is available to business customers only.

2. 310-XXXX Access is available only where suitable facilities exist and where the
service has no damaging effect on general telephone service.

3. Customers may only receive Saskatchewan coverage.
4. Only one conversion number is assigned to a 310-XXXX Access number.

Exception: More than one conversion number may be assigned when the
Customer subscribes to toll free features.

5. More than one 310-XXXX Access number can terminate on the same conversion
number.

6. SaskTel may require the Customer to subscribe to additional access lines when, in
SaskTel’s opinion, they are necessary to accommodate the number of 310-XXXX
Access calls.

7. Subscribers must complete all calls received by the 310-XXXX Access number. If
calls are received from a Saskatchewan location not served by the subscriber, the call
cannot simply be terminated. In these instances, the subscriber must establish a
default number or have an automated message stating the subscriber’s service is not
available in the caller’s area.
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310-XXXX Access — Continued F
Terms and Conditions — continued
8. All service (local) and call (toll) related charges are assessed to the 310-XXXX
Access subscriber.
9. Dialing a 310-XXXX Access number from a pay telephone is considered a local call, F

and usage charges, as stated in the regulated General Tariff Item on Public Telephone |
Service, will apply to the caller. |

Exception:  Usage charges will not apply if the 310-XXXX Access number is an
Emergency Service.

10. Customers may not substitute their regular primary exchange service directory listing
for a “310” number. An Extra Listing charge, in accordance with the Non-Tariffed F

Item on Telephone Directory Service, will apply. |

Rates

Customers in forborne business local exchanges shall pay to SaskTel the following rates
and charges for 310-XXXX Access.

For Monthly Service
Charge Charge
310-XXXX Access (includes 1 conversion number) $250.00 $25.00
« each additional conversion number provided N/A 12.00

at the same time

Subsequent conversion numbers

o st N/A 25.00
« each additional conversion number provided N/A 12.00

at the same time
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